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Nondiscrimination Notice and Patients’ Bill of Rights and Responsibilities

Section 1557 of the Affordable Care Act

Retina-Vitreous Surgeons of Central New York complies with all applicable federal civil rights laws, including Section 1557 of the
Affordable Care Act (Section 1557). Retina-Vitreous Surgeons of Central New York does not discriminate on the basis of race,
color, national origin (including limited English proficiency and primary language), age, disability, or sex.

Sex discrimination includes discrimination based on sex characteristics (including intersex traits), pregnancy or related conditions,
sexual orientation, gender identity, and sex stereotypes, consistent with 45 C.F.R. § 92.101.

Language Assistance Services

In compliance with Section 1557 and other applicable federal civil rights laws, Retina-Vitreous Surgeons of Central New

York provides language assistance services in a timely manner and free of charge to individuals with limited English proficiency,
including companions, to ensure meaningful access to our programs, activities, services, and other benefits.

Language assistance services may include electronic and written translated documents and qualified interpreters.

Auxiliary Aids and Services for Individuals with Disabilities

Retina-Vitreous Surgeons of Central New York provides appropriate auxiliary aids and services to individuals with disabilities,
including companions with disabilities, to ensure effective communication. These may include qualified interpreters, video
remote interpreting, and information in alternate formats including large print, recorded audio, and accessible electronic
formats.

New York State Patient Bill of Rights
e Receive respectful, considerate, and nondiscriminatory care in a safe environment
e Receive information about your diagnosis, treatment, and prognosis in terms you can understand
e Participate in decisions regarding your care and treatment, including the right to informed consent and the right to
refuse treatment to the extent permitted by law
e Privacy and confidentiality regarding your medical care and records in accordance with Federal and New York State
law
e Review and obtain copies of your medical records as permitted by law
e Receive information regarding fees, billing practices, and payment policies
e Receive reasonable accommodations for disabilities and language assistance services at no cost
e Designate a representative to participate in decisions regarding your care when permitted by law
e Voice grievances or complaints regarding treatment or care without fear of discrimination, coercion, reprisal, or
retaliation
e Beinformed of office policies, procedures, and patient responsibilities
Grievances and Complaints
If you believe that Retina-Vitreous Surgeons of Central New York has failed to provide these services or has discriminated against
in another way, you may file a grievance in person, by phone or mail. Grievances will be reviewed promptly and resolved as
quickly as possible without resulting in any form of retaliation.

Designated Compliance Officer

Retina-Vitreous Surgeons of Central New York Phone: (315) 445-8166
200 Greenfield Parkway

Liverpool, New York 13088

You may also file a civil rights complaint with the U.S. Department of Health and Human Services
Office for Civil Rights.

200 Independence Ave., S.W., Room 509F HHH Bldg., Washington DC 20201

1-800-368-1019, 1-800-537-7697 (TDD)
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Language Assistance Services

English

ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call (315) 445-8166.
Spanish/ Espaiiol

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia linguistica. Llame al (315) 445-8166.
Chinese / 13X

FE MREWP - oRBERBESHEIRS - 1IEEE (315) 445-8166,

Russian / Pyccknit

BHUMAHMWE: Ecnv Bbl roBOPUTE Ha PYCCKOM fi3blKe, BaM AOCTYyNHbI 6ecnnatHble ycayrn nepesoaa. 3soHuTe (315) 445-
8166.

Bengali / 18«1
NCNTCTS: WA TR 18T ST FAT ICEAN, OTRC [[ATSIEAT OIT STRINO! A IR GNeTdh AR | (FIN PN
(315) 445-8166 |

Haitian Creole / Kreyol Ayisyen
ATANSYON: Si w pale Kreyol Ayisyen, gen sévis éd lang gratis ki disponib pou ou. Rele (315) 445-8166.

Korean / St=0§
FO|. ot 0| E AIBSHA = B2, &8 A0 X| | MH|AE O| 25t = QS LICH ™3} (315) 445-8166.

Italian / Italiano

ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il
numero (315) 445-8166.

Arabic / 4ol

Al 13] S G dyalle ,895 G lods Buelunall Ligalll Glme, Jual e 3,1 (315) 445-8166.

Polish / Polski

UWAGA: Jezeli méwi Pan/Pani po polsku, moze Pan/Pani skorzystac z bezptatnej pomocy jezykowej. Prosze zadzwonic
pod numer (315) 445-8166.

Yiddish / wrn
DNTPIVAQIN: 21N 'R DTV AT, U9 N9 97210 DUDHINVUD [VAUT [KIX9. DaN (315) 445-8166.

French / Francais
ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le (315)
445-8166.

Urdu / 93
x5 S O 93l w55 9T S o o 0 (§ 3k (§ Dloas Gliss -y JS (S (315) 445-8166-

Punjabi/L(I’T-lTéT
s el 71 3t YAt =< J, 31 3973 B¢ HE3 I A3 Here QUSEU I8 | 18 Jd (315) 445-8166 |

Portuguese / Portugués
ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para (315) 445-8166.

Hindi / le=gt
& §: I 3y fe<t ieta 8, 1 3 forg fA:ewh HTST TeTadT Ve IUasl § | Hid Y (315) 445-8166.
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